
Please see below for an *updated link* to Office Hours with the local Apple Team. We are here to answer 

questions and help guide teachers and staff as you work to deliver resources and lessons remotely. 
Office Hours w/ the Apple Team 
Have a question? Need direction on a remote learning resource?  
 

     Tuesdays, Thursdays, Fridays 
     11:00 am – 1:00 pm ET 
     Join or start from WebEx: https://appleinc.webex.com/meet/mjbrooks 

     Join by phone (charges may apply):  

     (415) 655-0003 Access code: 267 575 991 

 

Note: If you haven’t used WebEx on your computer/iPad you may be prompted to download the 

WebEx app. 

 

 
Apple Education Learning Series 
– FREE Virtual Coaching for Educators  Apple Professional Learning specialists are ready to help educators 

plan, create, and deploy new #RemoteLearning and teaching strategies with free virtual coaching. Email 

AppleProfessionalLearning@apple.com to schedule your session today 
 

 
– On-demand webinar series: Coming soon. Lesson #1 – How to Prepare Resources for Remote Learning.  
 

 

– Apple Professional Learning Specialists live Office Hours for Q&A. Schedule will be announced soon.  
 

 
 

 
Remote Support Resources 
You can chat online, ask questions, and get help from these Apple Education support communities: 

 Mac in Education 

 iPad in Education 

 iPhone in Education 

AppleCare experts are available to help educators and staff with dedicated support. Connect with Apple 

Education phone support at 1-800-800-2775, option 3. 
 

 

Find best practices for how to clean and disinfect your Apple products here. 
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